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BUSINESS TO CONSUMER - OFF-PREMISES - TERMS AND CONDITIONS FOR THE SALE OF GOODS, SERVICES AND DIGITAL SERVICES

1. [bookmark: a300bae7-0d9e-40f8-940f-2c82a3bc6b8c]Information about us
1.1. [bookmark: 858aa914-8c7b-40bf-9e5a-cdd2ab063e7e]We are DH2 Solutions Ltd a limited company based in the UK.  Our registered address is Unit 25G(2) Springfield Commercial Centre, Bagley Lane, Leeds, LS28 5LY.  Our email address is info@dh2solutions.co.uk
1.2. [bookmark: 2eda3fa3-dae5-449e-a2bd-952b2d1a9aef]Our company registration number is 08808540.
1.3. [bookmark: 18945d52-cd12-4ac2-a600-0bf635de32ab]Our registered VAT number is GB180 6294 02. .
1.4. [bookmark: 71b29e04-27be-4772-b940-3e27592e4973]You can contact us by telephoning our customer service team on 0113 2564572 or by emailing us at info@dh2solutions.co.uk or writing to us at the registered address set out at clause 1.1.  
1.5. [bookmark: 60029bdc-2768-4d37-a490-0ff363d99b88]This information was provided to you before the contract was agreed.
2. [bookmark: 2356e406-b0b9-4d06-b67d-5e1b09536fc5]General terms and conditions
2.1. [bookmark: 300e1178-912b-4c5d-8f3a-9aae40905262]These are the terms and conditions on which we supply products to you, whether these are goods, services, or digital content.
2.2. [bookmark: 9baa9c06-a9ed-4aad-bb62-88b96229c05b]Please read these terms carefully before you submit your order to us. These terms tell you who we are, how we will provide products to you, how you and we may change or end the contract, what to do if there is a problem and other important information. If you think that there is a mistake in these terms, please contact us to discuss.
2.3. [bookmark: 94b475d3-12cc-49ec-9f30-3a1277bf7a2d]If we have to contact you we will do so by telephone or by writing to you at the email address or postal address you provided to us in your order.
2.4. [bookmark: b55f9045-357d-4f05-ba0c-b4f2030929d8]When we use the words "writing" or "written" in these terms, this includes emails.
2.5. [bookmark: 18defe72-0ed7-4666-9b2c-e16ab86b41e4]When we use the words “product” or “products” this includes goods and/or services and/or digital content as appropriate.
2.6. When we use the term “Special Order” this includes all non-stock products and made to measure products that cannot be returned to the supplier.
3. [bookmark: 7cbea240-8bbf-4be8-9278-f55560a34a4d]Our contract with you
3.1. [bookmark: c778998b-f08d-4905-833f-dbcf9b6fb6b7]This contract is an off premises contract for the purposes of the Consumer Contracts (Information, Cancellation and Additional Charges) Regulations 2013.
3.2. [bookmark: 78d016cd-144b-4c24-9f54-ec1a2df462f0]To enable us to process your order, you will need to provide us with your e-mail address. We will notify you by e-mail as soon as possible to confirm receipt of your order and to confirm details. For the avoidance of doubt, this correspondence does not constitute a contract between us.
3.3. [bookmark: eb0eedec-6d0d-4d85-99b9-0dfea8d038f9]For services and digital content:  Our acceptance of your order will take place when we email you to accept it, at which point a contract will come into existence between you and us.
3.4. [bookmark: 3ab25cc6-9f2c-4e20-95e0-c2151ff9af05]For goods: We must receive payment of the whole of the price for the goods that you order before your order can be accepted. Payment of the price for the goods represents an offer on your part to purchase the goods, which will be accepted by us only when the goods are dispatched. Only at this point is a legally binding contract created between us.
3.5. [bookmark: a5928dbf-d787-44ae-a051-5ec31feae4ae]Where we supply goods together with installation or other services, the supply of goods and the supply of services form separate parts of the same contract. Your rights to cancel or obtain refunds differs with regard to the goods and the services, as explained in clause 9 . The contract for the services is separate from, and may be formed earlier than, the contract for the goods.
3.6. [bookmark: e31e1394-59ad-43a2-9058-3b261417a5da]If we are unable to accept your order, we will inform you of this and will not charge you for the products. This might be because products are out of stock, because of unexpected limits on our resources which we could not reasonably plan for, because we have identified an error in the price or description of the products, or because we are unable to meet a delivery deadline you have specified.
3.7. [bookmark: f297562d-32e4-4f76-b8ad-b9b0cfdc3799]Where the reason we are unable to accept your order is that goods are out of stock, we may offer you the option to wait until the item becomes available again or to cancel your order.
3.8. [bookmark: bcb2f326-48c6-47fe-a913-f7040856dfff]We will assign an order number to your order and tell you what it is when we accept your order. It will help us if you can tell us the order number whenever you contact us about your order.
3.9. [bookmark: 6b322b0a-3c6c-4e08-98aa-0ac6094e04ea]We have taken care in the preparation of our quotations and specification documents, in particular to ensure that prices quoted are correct at the time of publishing and that the products have been described accurately. However, orders will only be processed if there are no material errors in the description of the products or its price(s) as advertised.  Any weights, dimensions and capacities given about goods are approximate only.
3.10. [bookmark: 85780a1a-d232-4d75-a42b-a8a799543a68]The images of the products are for illustrative purposes only. Although we have made every effort to display the colours accurately, we cannot guarantee that a device's display of the colours accurately reflects the colour of the products. Your products may vary slightly from those images.
3.11. [bookmark: db787b6d-a65e-4ab8-a313-ce27cc97e951]If we are making the products to measurements you have given us you are responsible for ensuring that these measurements are correct. You can find information and tips on how to measure by contacting us.
3.12. [bookmark: 4f1e64a6-8b1a-41a0-89ba-9f3ede7b2e7d]You are able to correct errors on your order up to the point on which the contract is formed (see clauses3.3 and 3.4 ).
3.13. [bookmark: 0316b3dd-eaf0-4c1d-abcb-a07f503bd47c]We will provide you with confirmation of the contract, including all information required by law, on a durable medium after the contract is made.
4. [bookmark: d598d47e-6971-417b-ab4a-1d054a8070f9]Your rights to make changes
[bookmark: 2ca13d2a-5462-4b36-9dab-f088eb2faa5f]If you wish to make a change to the products you have ordered please contact us. We will let you know if the change is possible. If it is possible we will let you know about any changes to the price of the products, the timing of supply or anything else which would be necessary as a result of your requested change and ask you to confirm whether you wish to go ahead with the change. If we cannot make the change or the consequences of making the change are unacceptable to you, you may want to end the contract in accordance with clause9  if you are in time to do so.
5. [bookmark: 5b2f59e3-5bb3-4b75-b064-76405965e024]Our rights to make changes
5.1. [bookmark: a5400e28-7dcf-4f35-a4a3-6161be8f73de]We may change the products to reflect changes in relevant laws and regulatory requirements and to implement minor technical adjustments and improvements. These changes will not affect your use of the products.
5.2. [bookmark: 4c2b9c38-48a5-4a4d-8815-0a46864fc4ff]In addition, we may make changes to these terms or the products, but if we do so we will notify you and you may then contact us to end the contract before the changes take effect and receive a refund for any part of the products paid for but not received.
6. [bookmark: 71678428-8dc6-4c7e-ac7f-b96db08a881a]Price and payment
6.1. [bookmark: 51a4f71c-396e-47bf-8202-8a0b1f8611e4]The price of the products (which includes VAT) will be the price set out in the Order or our acceptance of it. We take all reasonable care to ensure that the price of the products advised to you is correct. However please see clause  6.3  for what happens if we discover an error in the price of the products you order. 
6.2. [bookmark: 1f6d2568-57f7-472a-9bd0-ab2b7d501278]If the rate of VAT changes between your order date and the date we supply the products, we will adjust the rate of VAT that you pay, unless you have already paid for the products in full before the change in the rate of VAT takes effect.
6.3. [bookmark: 65bb6e48-06c8-49e5-9503-ed1bc46bc77a]It is always possible that, despite our best efforts, some of the products we sell may be incorrectly priced. We will normally check prices before accepting your order so that, where the products’ correct price at your order date is less than our stated price at your order date, we will charge the lower amount. If the products’ correct price at your order date is higher than the price stated to you, we will contact you for your instructions before we accept your order. If we accept and process your order where a pricing error is obvious and unmistakeable and could reasonably have been recognised by you as a mispricing, we may end the contract, refund you any sums you have paid and require the return of any goods provided to you.
6.4. [bookmark: 9959e9fe-cc45-4ad3-98ea-8ced90c878df]We accept payment via BACS or card payments.
6.5. [bookmark: 5f6bb5e9-82ce-4873-aebf-8f5e47a6dc5a]When you must pay depends on what products you are buying:
6.5.1. [bookmark: 4b13ae60-dca8-4390-aa7f-cbb0284a07a3]For goods:  We will take payment upon receipt of your order from your credit or debit card.
6.5.2. [bookmark: ad6f9291-2cd6-4ce5-82a7-7d9f8c94276b]For services:  You must make an advance payment 50% of the price of the services, before we start providing them. We will invoice you for the balance of the price of the services when we have completed them. You must pay each invoice within  7  calendar days after the date of the invoice.
6.5.3. [bookmark: c6a474a3-45fc-4855-a9e6-291389afead5]For digital content: We will take payment upon receipt of your order from your credit or debit card.
6.6. [bookmark: c9e2e077-b76a-4234-9cb9-695029a3de59]We accept no liability if a delivery is delayed because you did not give us the correct payment details. If it is not possible to obtain full payment for the products from you, then we can refuse to process your order and/or suspend any further deliveries to you. This does not affect any other rights we may have.
6.7. [bookmark: 1555000b-ae83-4738-aec8-8c00ea897eac]If you do not make any payment to us by the due date we may charge interest to you on the overdue amount at the rate of 8% a year above the base lending rate from time to time. This interest shall accrue on a daily basis from the due date until the date of actual payment of the overdue amount, whether before or after judgment. You must pay us interest together with any overdue amount.
6.8. [bookmark: bf548c2c-7930-49bc-b687-5c6150eeb8d7]Where it is not possible to accept your order to buy products of the specification and description at the price indicated, we will advise you by email, and offer to sell you the products of the specification and description at the price stated in the email and will state in the email the period for which the offer or the price remains valid.
6.9. [bookmark: eafbf9e2-cdf8-431a-87fa-ece0f19fd70b]Where installation or other services are offered with any goods, the price of the goods and the price of the services will be shown separately during the order process or otherwise agreed with you.
6.10. [bookmark: cbde8469-5c08-463d-b273-610b22327099]If you think an invoice is wrong please contact us promptly to let us know.
7. [bookmark: 1712f601-e458-4ec3-b9a4-a5cde539f318]Providing the products
7.1. [bookmark: ceddfea3-1edd-44d3-9427-abadf878a2d3]The costs of delivery (where appropriate) and installation (where appropriate) will be outlined during the order process.
7.2. [bookmark: 9e1227d3-b629-4640-8e4a-72e38fc3f395]You will be required to pay extra for delivery and it might not be possible for us to deliver to some locations.
7.3. [bookmark: 28f721bc-094b-45b9-8316-87ebfd4f9a27]Please note that we are only able to deliver to addresses within the United Kingdom, but excluding the Isle of Wight, the Isle of Man, the Scottish Isles, parts of Scotland, Northern Ireland, and the Channel Isles.
7.4. [bookmark: c8a5e5a8-9026-4a3d-a7a9-0089fe78c345]During the order process we will let you know when we will provide the products to you. We will aim to deliver the products by any date quoted for delivery/commencement/completion but delivery/commencement/completion times are not guaranteed and therefore time is not of the essence.
7.5. [bookmark: c2ca43da-ac5a-4b94-96f6-1231ccb4b9ec]For goods:  We will deliver them to you as soon as reasonably possible. We will contact you with an estimated delivery date. In any event, unless we agree otherwise, we will aim to deliver the goods within 30 days of accepting your order, with the exception of Special Order goods which may take longer to obtain. If delivery is delayed beyond this time, you may ask us to deliver at a later agreed date or cancel the contract and receive a full refund.
7.6. [bookmark: b482bf0e-db8a-4293-8f42-e03cc3cd6d83]If the products are ongoing services or a subscription to receive goods or digital content, we will supply the services, goods or digital content to you until either the services are completed or the subscription expires (if applicable) or we end the contract by written notice to you as described in clause 11 .
7.7. [bookmark: d263a628-f01f-40bf-a889-0e28a1c640a1]If our supply of the products is delayed by an event outside our control then we will contact you as soon as possible to let you know and we will take steps to minimise the effect of the delay. Provided we do this we will not be liable for delays caused by the event, but if there is a risk of substantial delay you may contact us to end the contract and receive a refund for any products you have paid for but not received.
7.8. [bookmark: e5171e9e-c544-423c-9e8f-9c1d1697041e]If you have asked to collect the goods from our premises, you can collect them from us at any time during our working hours of  9.30 am and 4.30pm  on weekdays (excluding public holidays) .
7.9. [bookmark: 3e28f206-5eda-401f-a051-9029333db11f][bookmark: e2471053-aadd-4527-9baa-2a8fc977c1bc]If you do not collect the goods from us as arranged or if, after a failed delivery to you, you do not re-arrange delivery or collect them from a delivery depot we will contact you for further instructions and may charge you for storage costs and any further delivery costs. If, despite our reasonable efforts, we are unable to contact you or re-arrange delivery or collection we may end the contract and clause 11  will apply.
7.10. [bookmark: 985bb68b-94ca-47fd-bac7-f36fea59f2ea]If you do not allow us access to your property to perform the services as arranged, including installation of any goods (and you do not have a good reason for this), we may charge you additional costs incurred by us as a result. If, despite our reasonable efforts, we are unable to contact you or re-arrange access to your property we may end the contract and clause 11  will apply.
7.11. If all preparatory works as set out in the specification document have not been completed which lead to a return visit, we may charge you additional costs incurred by us as a result.
7.12. [bookmark: f3f858fc-1bbb-4f4a-9c79-239db55e6789]You have legal rights if we deliver any goods late. If we miss the delivery deadline for any goods then you may treat the contract as at an end straight away if any of the following apply:
7.12.1. [bookmark: 08f150be-9a8d-45b3-9a44-4ba8f0d1bdbb]We have refused to deliver the goods;
7.12.2. [bookmark: 73bd5c8e-1d94-4caf-8e07-cdb65852c3cd]Delivery within the delivery deadline was essential (taking into account all the relevant circumstances); or
7.12.3. [bookmark: 4f50b127-76dd-47e3-9be0-7993580e178d]You told us before the goods were despatched that delivery within the delivery deadline was essential.
7.13. [bookmark: 547eff72-30d1-497e-9581-752ee914b737]If you do not wish to treat the contract as at an end straight away, or do not have the right to do so under clause 7.12 , you can give us a new deadline for delivery, which must be reasonable, and you can treat the contract as at an end if we do not meet the new deadline.
7.14. [bookmark: 6bd419c9-7d18-4b1d-8958-b9154591a76d]If you do choose to treat the contract as at an end for late delivery under clauses  7.12  or  7.13 , you can cancel your order for any of the goods or reject goods that have been delivered. If you wish, you can reject or cancel the order for some of those goods (not all of them), unless splitting them up would significantly reduce their value. After that we will refund any sums you have paid to us for the cancelled goods and their delivery. If the goods have been delivered to you, you must either return them in person to where you bought them, post them back to us or (if they are not suitable for posting) allow us to collect them from you. 
7.15. [bookmark: ac179d17-a919-4837-9850-08952123a6ad]We may need certain information from you so that we can supply the products to you. If so, we will contact you to ask for this information. If you do not give us this information within a reasonable time of us asking for it, or if you give us incomplete or incorrect information, we may either end the contract (and clause  11  will apply) or make an additional charge of a reasonable sum to compensate us for any extra work that is required as a result. We will not be responsible for supplying the products late or not supplying any part of them if this is caused by you not giving us the information we need within a reasonable time of us asking for it.
7.16. [bookmark: f198f33a-72e5-4fea-bc59-f1b72bc5072d]We may have to suspend the supply of the products to:
7.16.1. [bookmark: b153bd49-43ca-4f5c-9c03-5e241c029080]Deal with technical problems or make minor technical changes;
7.16.2. [bookmark: cb11229b-9afe-4ac4-b118-224be3b1c9d3]Update the products to reflect changes in relevant laws and regulatory requirements;
7.16.3. [bookmark: e3aae840-7536-4be3-a84f-50bceafa8944]Make changes to the products as requested by you or notified by us to you (see clauses 4  and  5 ).
7.17. [bookmark: 29bf2f2a-cdee-4348-b448-934a6a58f419]We will contact you in advance to tell you we will be suspending supply of the products, unless the problem is urgent or an emergency. If we have to suspend the products for longer than  3 months  you may contact us to end the contract for the products and we will refund any sums you have paid in advance for the products in respect of the period after you end the contract.
7.18. [bookmark: d0049164-d253-4747-b93f-fc96766204da]If you do not pay us for the products when you are supposed to (see clause  6.5 ) and you still do not make payment within  14  days of us reminding you that payment is due, we may suspend supply of the products until you have paid us the outstanding amounts. As well as suspending the products we can also charge you interest on your overdue payments (see clause  6.7 ).
8. [bookmark: d6522861-de62-4a9d-b8a3-c1519134190c]Risk and ownership
8.1. [bookmark: 849d62c6-72cb-4e2a-aef0-0ef5b838cf41]Goods remain at our risk until they are delivered into your physical possession. Once the goods have been delivered to you, they will be at your risk.
8.2. [bookmark: 3b1df62d-cc31-4971-bdf6-5bb6e69412ae]If you choose to use your own carrier or courier which we have not offered, the goods will be at your risk from the time they are handed to that carrier.
8.3. [bookmark: 3cd5045f-e04c-4c6d-84eb-09b2dc1cec5e]Ownership of the goods will pass to you when the goods are delivered to you.
9. [bookmark: c58b170f-4683-4811-83dd-f2cbf9403b72]Your cancellation rights
9.1. [bookmark: c82598f4-94e4-45a9-99c5-edb8a79a328f]We provided you with this information at the time the contract was made.
9.2. [bookmark: c65e2b2a-7ac9-4b23-a78e-45bab2112531]Under The Consumer Contracts (Information, Cancellation and Additional Charges) Regulations 2013 SI 2013/3134 you have the legal right to cancel your order (subject to the exceptions contained in clauses  9.3 , 9.4  and  9.5 ) within 14 calendar days in accordance with the provisions set out in this clause.
9.3. [bookmark: 9fe0c7ff-3131-4bcb-88dd-9bfbcf5a3ada]The Consumer Contracts (Information, Cancellation and Additional Charges) Regulations 2013 SI 2013/3134 do not apply if the services you have ordered are of a gambling, banking, credit, insurance, personal pension, investment, or payment nature. 	
9.4. [bookmark: e5513b99-a5dc-466d-ab03-f3166bbd0c45]In accordance with The Consumer Contracts (Information, Cancellation and Additional Charges) Regulations 2013 SI 2013/3134  you cannot cancel your contract if the services you have ordered are passenger transport services, services (other than the supply of water, gas, electricity or heating) for which the price is dependent on fluctuations in the financial market, urgent repairs or maintenance where you have specifically requested a visit, accommodation, transport of goods, vehicle rental services, catering or services related to leisure activities  (if the contract provides for a specific date or period of performance).
9.5. [bookmark: 4421447c-084c-43bc-9dbb-bc5108f88304]For most of our products bought off premises, you have a legal right to change your mind about your purchase and receive a refund of what you paid for it, including the delivery costs. This is subject to some exceptions when you can't change your mind including:
9.5.1. [bookmark: 96e81d26-3e88-4c28-a678-c1b259e0351d]digital products, after you have started to download or stream these;
9.5.2. [bookmark: 13e23062-c10d-47bb-b288-c489d9237a97]services, once these have been completed;
9.5.3. [bookmark: 6ca8c0e8-d1af-4b63-8ac8-4ddcf6d9e0c5]products sealed for health protection or hygiene purposes, once these have been unsealed after you receive them;
9.5.4. [bookmark: c20835de-0d08-45d9-9ba8-34c9b68b8a9d]sealed audio or sealed video recordings or sealed computer software, once these products are unsealed after you receive them;
9.5.5. [bookmark: f02cd172-05ce-4da3-aa92-870490177a62]goods that are made to your specifications or are clearly personalised; 
9.5.6. special order goods; and
9.5.7. [bookmark: 380dd0b3-3312-401b-a799-f20ea84a8c57]goods which become mixed inseparably with other items after their delivery.
9.6. [bookmark: 5b496206-3b09-4854-b037-3ac3b099fbfa]If you change your mind about products you must let us know no later than 14 days after:
9.6.1. [bookmark: 7a658987-fea5-413a-9fd7-e42c0b1a4c6b]the day we deliver your products, if they are goods. If the goods are for regular delivery (for example, a subscription), you can only change your mind after the first delivery. If the goods are split into several deliveries over different days, the period runs from the day after the last delivery.
9.6.2. [bookmark: d63cb6ef-4087-4b34-ae71-5e335e550dc7]the day we confirm we have accepted your order, if it is for a service.
9.6.3. [bookmark: 55131858-8897-486e-9f39-0ff060bc672c]the day we confirm we have accepted your order, if it is for digital content for download or streaming , although you can't change your mind about digital content once we have started providing it.
9.7. [bookmark: 6dc6af49-dffb-4d87-b55a-f9af24675de8]We do not refund delivery costs.
9.8. [bookmark: d29bb1d1-b5d5-4334-a0b9-69006804c86f]Where your order includes installation of goods, other services, or digital content, you may cancel the installation, services or digital content within 14 days starting on the day after the contract for the installation, services or digital content is made (the Services Cancellation Period), unless the installation or services have been completed or the digital content has begun.
9.8.1. [bookmark: 474ee6f0-dd4b-4d41-9527-8bccf819166a]If you ask us to begin the installation, services or digital content within the Services Cancellation Period, we require you to make an express request on paper or another durable medium. You acknowledge that you will lose your right to cancel once the installation or services have been fully performed or the digital content has begun.
9.8.2. [bookmark: 3e3030f0-f33a-4359-8b49-19f386593d61]Your right to cancel continues until the end of the Services Cancellation Period, or until completion of the services or commencement of the digital content (whichever occurs first). If you cancel during the Services Cancellation Period, we may charge you a reasonable amount for any installation, services or digital content provided up to the point when we receive your cancellation notice, and will provide a partial and proportionate refund accordingly.
9.8.3. [bookmark: 27139c17-2fbc-4927-b4ae-ded25ceabecd]Where your order includes goods and installation or other services, this clause 9.8  applies separately to the provisions regarding goods.
9.9. [bookmark: 17b08aee-b92a-4ea9-9874-f02d0eb3f5d0]We will not refund you if you have used or damaged products. 
10. [bookmark: 75db09f0-0f8a-4596-9f89-e8ede70968ed]How to cancel
10.1. [bookmark: 11c97bc8-0a7a-4e63-8997-eea97c5b8985]To let us know you want to change your mind, contact our Customer Service Team at  info@dh2solutions.co.uk  or  0113 2564572 or print out and post it to us at our registered address as set out in clause 1.1.
10.2. [bookmark: 6b6b4a24-b95d-4b45-9805-e0eac213775e]You have to return the products at your own cost. If your products are goods, you have to return it to us yet within 14 days of your telling us you have changed your mind. Returns are at your own cost, unless we offered free returns when you bought the goods. You can:
10.2.1. [bookmark: b6c184bc-e4ae-44f3-a91e-60c980b6f45c]contact our Customer Service Team.  You will need proof of purchase and the card you paid with.
10.2.2. [bookmark: 42247451-02f4-4660-b26b-a10b259bc260]send the products back to us using an established delivery service. If you do this you should keep a receipt or other evidence from the delivery service that proves you have sent it and when you sent it. If we don’t receive the goods at all or within a reasonable time we won't refund you the price.
10.3. [bookmark: 5710b74d-2825-4abc-8387-0837d0283666]If your products are a service, digital content or goods that haven't yet been dispatched or that we're collecting from you, we will refund you as soon as possible and within 14 days of you telling us you've changed your mind. If your products are goods that you're sending back to us, we will refund you within 14 days of receiving them back from you. We will refund you by the method you used for payment. We don't charge a fee for the refund.
10.4. [bookmark: cdaead09-535d-4a86-81ea-d26781296184]For help with returns, including our collection arrangements for goods which can't be posted, contact our Customer Service Team at info@dh2solutions.co.uk  or  0113 2564572 .
11. [bookmark: 1fa52c3b-5322-46bc-b386-84aae3e4398c]Our rights to end the contract
11.1. [bookmark: 10493fb2-c4e1-4820-a931-a063b9fc2142]We may end the contract for products at any time by writing to you if:
11.1.1. [bookmark: 40430126-d6fb-4929-8b10-f4e550b87ba6]You do not make any payment to us when it is due and you still do not make payment within 7 days of us reminding you that payment is due;
11.1.2. [bookmark: 9dd2d95f-190a-4330-9723-e66a5c2b3932]You do not, within a reasonable time of us asking for it, provide us with information that is necessary for us to provide the products;
11.1.3. [bookmark: c7c0523a-5b59-485e-af14-09c04de1fc58]You do not, within a reasonable time, allow us to deliver the products to you or collect them from us; or
11.1.4. [bookmark: ac34ad2f-416a-4234-9149-60d1671e6da8]You do not, within a reasonable time, allow us access to your premises to supply the services.
11.2. [bookmark: 8a46021b-e084-40ff-a84f-9b4d33928d6c]If we end the contract in the situations set out in clause 11.1  we will refund any money you have paid in advance for products we have not provided but we may deduct or charge you reasonable compensation for the net costs we will incur as a result of your breaking the contract.
11.3. [bookmark: 4fb9f74e-cd72-42b2-a97f-11c72e0a39cd]We may write to you to let you know that we are going to stop providing the products. We will let you know at least  2 weeks  in advance of our stopping the supply of the products and will refund any sums you have paid in advance for products which will not be provided.
12. [bookmark: 74c51540-8068-4d7a-abf5-1f30d40261f1]If there is a problem with the products
12.1. [bookmark: 71c6fc37-42f7-4076-8cf0-b20e6fe4fb84]If you think there is something wrong with your products, you must contact our Customer Service Team at info@dh2solutions.co.uk or 0113 2564572. We honour our legal duty to provide you with products that are as described to you on our website and that meet all the requirements imposed by law.
12.2. [bookmark: 9c3b47a4-5225-4330-800e-2738e8934d04]If your products are goods, the Consumer Rights Act 2015 (the Act) says goods must be as described, fit for purpose and of satisfactory quality. During the expected lifespan of your products your legal rights entitle you to the following:
12.2.1. [bookmark: 665d706e-49f5-40f2-a22a-b01b9aa07066]Up to 30 days: if your goods are faulty, then you can get a refund.
12.2.2. [bookmark: 11ee0939-0c01-4250-99bc-ab2bb7582d5c]Up to six months: if your goods can't be repaired or replaced, then you're entitled to a full refund, in most cases.
12.3. [bookmark: de2e31d2-362c-409e-aa34-d4e44c523d06][bookmark: 128330ba-5df4-485b-bb54-8854d14ca23d]If your products are services, the Act says:
12.3.1. [bookmark: 5f4269e7-0f86-42aa-b885-1154b5f61b9c]You can ask us to repeat or fix a service if it's not carried out with reasonable care and skill, or get some money back if we can't fix it.
12.3.2. [bookmark: 7b975314-c84a-41bb-95af-0bb86b49c39a]If a price hasn't been agreed upfront, what you're asked to pay must be reasonable.
12.3.3. [bookmark: 19303a6d-bc1d-4d2d-b7ec-e2837760ca9e]If a time hasn't been agreed upfront, it must be carried out within a reasonable time.
12.4. [bookmark: 354df899-de5a-4aef-b707-eb4a3347b2ec]If your products are digital content, the Act says digital content must be as described, fit for purpose and of satisfactory quality:
12.4.1. [bookmark: 696cab6e-aec4-4cb7-ad7f-85d50f06cc2b]If your digital content is faulty, you're entitled to a repair or a replacement.
12.4.2. [bookmark: a44a094f-20b1-4bf7-bca4-057ac11764ae]If the fault can't be fixed, or if it hasn't been fixed within a reasonable time and without significant inconvenience, you can get some or all of your money back.
12.4.3. [bookmark: 4bb541e9-925b-4922-b44e-c152b136aead]If you can show the fault has damaged your device and we haven't used reasonable care and skill, you may be entitled to a repair or compensation.
13. [bookmark: 8be06f01-6035-4b9c-94ad-e32e8429f6ae]Our responsibility for loss or damage suffered by you
13.1. [bookmark: a4f35ee3-9bf3-4b10-b265-a984abb81e73]If we fail to comply with these terms, we are responsible for loss or damage you suffer that is a foreseeable result of our breaking this contract or our failing to use reasonable care and skill.
13.2. [bookmark: a2ef0619-897a-4d2c-b47e-cef73f1433c6]We do not accept liability if we are prevented or delayed from complying with our obligations set out in these terms and conditions by anything you (or anyone acting with your express or implied authority) does or fails to do, or is due to events which are beyond our reasonable control.
13.3. [bookmark: d5060431-8b67-410f-af53-ae7e3bd4e51a]We do not exclude or limit in any way our liability to you where it would be unlawful to do so. This includes liability for death or personal injury caused by our negligence or the negligence of our employees, agents, or subcontractors; for fraud or fraudulent misrepresentation; for breach of your legal rights in relation to the products and for defective products under the Consumer Protection Act 1987.
13.4. [bookmark: 74bd1222-78c0-4645-987e-5869a2c24d61]If we are providing services in your property, we will make good any damage to your property caused by us while doing so. However, we are not responsible for the cost of repairing any pre-existing faults or damage to your property that we discover while providing the services.
13.5. [bookmark: c6b88eac-0338-4c28-9944-57768cc0e1c3]We only supply the products for domestic and private use. If you use the products for any commercial, business or re-sale purpose we will have no liability to you for any loss of profit, loss of business, business interruption, or loss of business opportunity.
13.6. [bookmark: bc4fc37c-cf9b-4467-a1ac-52a3a536284a]You must observe and comply with all applicable regulations and legislation, including obtaining all necessary customs, import or other permits to purchase goods from our website. The importation or exportation of certain of our goods to you may be prohibited by certain national laws. We make no representation and accept no liability in respect of the export or import of the goods you purchase.
14. [bookmark: 9fb9d4c1-be54-4780-884e-b3943696f712]How we may use your personal information
14.1. [bookmark: 3e4e84c9-b374-45b0-aa70-e73dc7a8b054]We will only use your personal information as set out in our privacy statement set out in Schedule 1.
14.2. [bookmark: 08088f3e-de14-4cb5-96ed-e066042d4601]We will only give your personal information to third parties where the law either requires or allows us to do so.
15. [bookmark: 25426a6a-e826-4f40-a7cf-964012711194]Other important terms
15.1. [bookmark: 380a5f11-b750-45ce-b0bd-ff5f5081771c]We may transfer our rights and obligations under these terms to another organisation.
15.2. [bookmark: dd2f25fc-16f1-420f-824b-bbc068cab2df]You may only transfer your rights or your obligations under these terms to another person if we agree to this in writing.
15.3. [bookmark: 44e5f406-eaa4-4bf6-815b-c4686ff3716d]This contract is between you and us. No other person shall have any rights to enforce any of its terms.
15.4. [bookmark: 720eb96d-19e0-4483-97d6-d72749e30d51]Each of the paragraphs of these terms operates separately. If any court or relevant authority decides that any of them are unlawful, the remaining paragraphs will remain in full force and effect.
15.5. [bookmark: 0a48d914-16bc-47aa-aa84-aa56898c1c84]If we do not insist immediately that you do anything you are required to do under these terms, or if we delay in taking steps against you in respect of your breaking this contract, that will not mean that you do not have to do those things and it will not prevent us taking steps against you at a later date.
15.6. [bookmark: f4453ef3-0068-45de-b381-9d256d3af935]Alternative dispute resolution is an optional process where an independent body considers the facts of a dispute and seeks to resolve it, without you having to go to court.
16. [bookmark: e4777ad8-d9ec-4a9e-b048-ec2282df7dd2][bookmark: 1fbff294-7ad9-442b-9e65-97142c50fabe]Law, jurisdiction and language
[bookmark: a0f7f6ec-a62a-41cc-b06d-ebf2198e2ac3]These terms are governed by English law and you can bring legal proceedings in respect of the products in the English courts. If you live in Scotland you can bring legal proceedings in respect of the products in either the Scottish or the English courts. If you live in Northern Ireland you can bring legal proceedings in respect of the products in either the Northern Irish or the English courts.
[bookmark: 4cad0a5f-5fcb-4129-99ef-b4ef09b18083]MODEL CANCELLATION FORM
[bookmark: 90f87cf6-a440-4e79-a64e-e9fde72e999d]Complete and return this form only if you wish to withdraw from the contract
[bookmark: 860ae165-aa8f-4de3-a3fa-a03bac0c3fb9]To:  DH2 Solutions Ltd, Unit 25(G) Springfield Commercial Centre, Bagley Lane, Leeds, LS28 5LY

[bookmark: 69b42b64-7492-4e22-b8d7-a9b61919400f] I/We hereby give notice that I/we cancel my/our contract of sale of the following goods/contract for the supply of the following services/contract for the following digital content:
[bookmark: 7eaafbae-6364-4d6f-aa5d-6bc05dcfc6ea]……………………………………………
[bookmark: a51172c3-7697-40dd-814d-272550e3e357]Order made on/received on:……………………………………………
[bookmark: 37d67ae0-e0d1-4ca2-80f9-7e2263191d75]Name of consumer(s):……………………………………………
[bookmark: 3dbfad5e-7672-44f3-be6c-713b3cc08fad]Address of consumer(s):......................................................
[bookmark: 0a998ad9-2b30-4289-b0e6-a08fc0b52911]Signature of consumer(s):……………………………………………
[bookmark: 957a36c8-dd70-4b32-a916-8c6121413531]Date: ……………………………………………
[bookmark: fcbdcf64-71dd-485a-ae71-53a4bc01a278]SCHEDULE 1
[bookmark: 05c39619-519f-4820-832c-0b7dcd30ce2f]PRIVACY STATEMENT
[bookmark: ee77180d-590b-440b-addf-388232668838]How we use your personal information
[bookmark: b4c14cec-bfd0-4183-ae43-4eae1a33b249]We will process your personal information in accordance with applicable data protection law, including the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
[bookmark: 26a3dab0-b87e-46cb-bd44-e4969e54ad3a]Personal information we collect
[bookmark: 540efa10-93d3-43fa-b0e5-ef11ebf5b26c]Depending on the nature of the goods, services and/or digital content we provide, we may collect personal information such as your name, contact details, payment details, delivery address, and information you provide when communicating with us.
[bookmark: 4d9ba4ed-bad4-4a0f-a241-5f1cb9394768]How and why we use your personal information
[bookmark: 4d841a82-0723-49d2-aa43-ce1499611556]We use your personal information where necessary to:
· [bookmark: b24e0887-d4a5-4c6f-ae59-52f4ca6af98c]enter into and perform our contract with you, including providing goods, services and/or digital content;
· [bookmark: d94924ef-beea-4eb2-af3c-5c55898badbd]process payments, refunds and cancellations;
· [bookmark: 1bc9898b-ebd2-43bd-bce2-df300b66ddf5]communicate with you about your order or our contract;
· [bookmark: b3f5e3ec-5d4e-4cc0-babd-7e2c01dad62c]manage complaints, returns and customer services; and
· [bookmark: e7ac5159-0fb6-4ac7-b543-9795720a53ba]comply with our legal and regulatory obligations.
[bookmark: eea654b0-c416-401c-b59d-e19637665014]We will only process your personal information where we have a lawful basis to do so, including where processing is necessary for the performance of a contract, compliance with a legal obligation, or for our legitimate business interests.
[bookmark: 6cd08144-87d0-4fcc-affe-0b1687521a67]Sharing your personal information
[bookmark: 1b8877c7-e2aa-46b6-b921-2e9dd237107e]We may share your personal information with third parties where this is necessary to perform our contract with you (for example, payment providers, delivery companies, IT or hosting providers), where required by law, or where otherwise permitted under data protection law.
[bookmark: 09083347-4e5d-4c03-8fd3-04044bb2e02c]We require third parties who process personal information on our behalf to respect the security of your personal information and to treat it in accordance with the law.
[bookmark: 4948fa29-19a1-4620-ad05-175d4f668562]International transfers
[bookmark: 3269b67a-479c-4a08-8471-bc1b2b7722f7]Where personal information is transferred outside the UK, we will ensure appropriate safeguards are in place in accordance with data protection law.
[bookmark: 4b61b5bd-93a0-43c3-ac4d-b7e5b8b459ad]Data security and retention
[bookmark: 784e63ac-a2b2-44c6-a79c-6ce56cb9169c]We take appropriate technical and organisational measures to protect your personal information against unauthorised access, loss, misuse or disclosure.
[bookmark: 9e129328-8332-4982-aff0-96179270a7dc]We will only retain your personal information for as long as it is necessary for the purposes for which it was collected, including to comply with legal, accounting or reporting requirements.
[bookmark: cd4d0307-7f19-4a40-ae3f-8a16a5388c48]Your rights
[bookmark: ffb318d0-973c-4dbe-a3e9-792f3656a82a]You have rights under data protection law in relation to your personal information, including the right to request access to, correction or deletion of your personal information, and to object to or restrict certain types of processing, subject to legal limits.
[bookmark: 784c9bff-6c35-4c8e-a205-575c76e8965a]Cookies
[bookmark: 03a0cb72-5827-4336-8610-f18ddf90c25f]Where our website uses cookies or similar technologies, these are used to distinguish you from other users, to enable website functionality and to help us improve our website.
[bookmark: 61d444b6-e415-4339-aa20-bed0b5e9b495]Further information about the cookies we use, including details of any optional cookies and how you can control them, is set out in our Cookie Policy, available at: insert link to Cookie Policy.
[bookmark: 2fdfac7b-4921-491f-a35b-101a8ef4944d]Further information
[bookmark: e9fbbb05-4843-4f9a-a899-d650c9a6d904]Further details about how we use your personal information, including how to exercise your rights, are set out in our Privacy Policy, available at: https://dh2solutions.co.uk/privacy-policy/
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