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Frequently Asked Questions/Fault Finding Information
Contact Details
The office is open 9am to 5pm Monday to Friday and can be contacted on 0113 2564572.  Or by email on info@dh2solutions.co.uk.  There is no out of hours service provided.  Messages can be left on the answer machine and these will be picked up on the next working day.
Who to contact if you have a fault?
The engineering team can be contacted via the office on 0113 2564572 or faults can be reported by email on info@dh2solutions.co.uk.  Please be aware that the team are only available during working hours as above – there is no out of hours breakdown service.  If you have an issue outside the above times please use the following fault finding information:
My door opener is not opening or partly opening
Please check that your door opener is not switched off or in the wrong mode by using your user guide within this pack.
If your door opener is switched on – please check that there is nothing behind or in front of the door which may be affecting the safety sensor – for example: decorations; coats; post in the letterbox; recently moved furniture etc.  If so, please remove these and try the door opener again.
Please also check that there are no deadlocks in operation as the door opener cannot operate with these in place.
My door opener is operating from the wall switch but not from my fobs?
Please change the battery in the fobs.
My door operator is operating from the fobs but not my wall switch?
Please change the battery in the wall switch.
If none of the above apply please switch off the door operator or put into manual mode as per your user guide – this will return your door to manual operation,  and contact the office.
My automatic lock will not turn with the key?
Please ensure that you are turning the key in the correct direction  and have turned the key the required number of times (please refer to your user instructions).
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